2021 I YEAR OF SECURITY CULTURE

Never joke about carrying
a bomb in your baggage
at the airport. You will be
prosecuted and stopped
from travelling on board
the aircraft. Worse still,
you could be jailed.

Security is everyone’s responsibility
“All unknown cargo
has to be made known
before it can be
placed on board an
aircraft”

“Never
joke
about
carrying a bomb in your
baggage at the airport.
You will be prosecuted
and
stopped
from
travelling on board the
aircraft. Worse still, you
could be jailed.”

“Speak less, listen
more,
observe
closely! Key to
early detection.”

“Report suspicious
activities you see or
conversations you
overhear. You could
save lives!”

“Sometimes running away
from a tense situation is
the best solution. You live
to see another day”

“The reporting of security
incidents is mandatory
under Regulation 17 of the
Civil Aviation (Security)
Regulations 1994 (as
amended).”

Together we’ve got it covered

“Got my eye on
you! I notice all the
minute details and
process in my
mind’s eye.”

Security Culture
set of norms, beliefs, values, attitudes and assumptions
“Security and facilitation complement each other at the
airport. Neither is more important than the other.”

“Behavior detection; paying specific attention to human behavior, traits and
analyzing it to determine whether the behavior, traits constitutes a threat to
air travel and the wider public.”

“Remember when you implement a security measure,
implement it correctly or don’t implement it at all.”
“Document what you do and do what you document.
The fine line between success and failure”

“Initial security training is important. Recurrent training is critical.
Refresher training demonstrates competence. Either way, an
organization is only as good as the training its staff have received.”

“The faintest light is still a good deterrent against unlawful activity.
Keep your lights on. Paying a little bit more for your
electricity bill can keep you and your facility safe.”

“The ‘insider’ is best positioned to create maximum damage in any organization.
He or she understands the vulnerabilities that exist in-house and can exploit that
to his or her advantage. The implementation of unpredictable security measures
at irregular intervals is one method of addressing this potential threat.”

“All contingency
plans
to be
1. have
Protect
tested and reviewed
know basis.
regularly. This is the
only way to
determine your state
of preparedness.”

“A screener has to be
rotated every 20
minutes at a busy
screening point to
maintain accuracy of
screening.”

Security
Culture

“Security is a
collective
responsibility.
No man is an island.
We need to work
together to maintain
security, now,
always!”

Uniting Aviation

“Protect security
information! It can
cost you your job,
your future, your
life! Share only on a
need to know basis.”

“It is too late to start
planning during a
crisis. A good
contingency plan
helps you transition
seamlessly from a
normal situation to a
crisis.”

2021 I YEAR OF SECURITY CULTURE
“If you don’t talk, you won’t leak! “
“Do not upload photographs of
security posts, equipment,
measures or restricted areas
on social media. You never
know who is observing and lying
in wait for an opportunity to
present itself.”

“In the company of strangers, silence is golden”

“Do not upload
photographs of security
posts, equipment,
measures or restricted
areas on social media.
You never know who is
observing and lying in
wait for an opportunity
to present itself.”

maintain the integrity of a
consignment. This is why it is
important that seals are
controlled and a process is in
place to reconcile the issue of
seals.”
“When meeting a stranger for
the first time, do not disclose
too much information about
yourself or what you do.
Instead, learn as much as you
can about your acquaintance.”

“Aviation security is a service
which not every customer
appreciates or supports
because it can be unnerving
and reveal many things about
a person. Pay attention to
detail!”

Do not touch
unattended
bags at the
airport. It can
cost you your
life!

“Seals have an important
security feature. They

Hard copies of security
information must always be
locked in a safe or secure
receptacle and access
controlled. Similarly, password
soft copies of security
information and do not allow
foreign USB’s to be inserted
into your computer.
Similarly, do not insert your USB into foreign
computers. You never know what awaits you!

“Do not receive cargo
from non-regulated
agents. You could
help bring an aircraft
down because you
accepted unscreened
cargo!”

” Intelligence does not argue with the
public. It is what it is, as it is!”

The Importance of an effective
Security Culture in Aviation
Operations

